
 
 
 
 
 
 
December 15, 2022 
 
 
 
 
Notice to Potential Respondents: 
 

BULLETIN NUMBER 4 
REQUEST FOR QUALIFICATIONS (RFQ) 

COMPUTER AIDED DISPATCH (CAD) SYSTEM SERVICES 
RFQ NO. 499A-SH 

 
This Bulletin Number 4 is being issued to notice potential Respondents of the following 
revisions to RFQ No. 499A-SH for Computer Aided Dispatch (CAD) System Services: 
 
1.  Paragraph 2.0 (Respondent’s Minimum Mandatory Requirements) of the RFQ, has 

been deleted in its entirety and replaced as follows: 
 
2.0  RESPONDENT’S MINIMUM MANDATORY REQUIREMENTS 

 
2.1  Respondent must be an established developer, proprietor, and 

provider of CAD systems and solutions which are currently in 
production use and being serviced by Respondent’s maintenance 
program, at a minimum of three U.S. public safety/law enforcement 
agencies with an annual call volume of 300,000 or greater and staffed 
by 400 or more sworn officers. (In this context, ‘agency’ is defined as: 
1) a single entity operating under a dispatch model utilizing a single 
enterprise installation of Respondent’s CAD solution, or 2) a 
consortium of public safety entities operating under a dispatch model 
utilizing a single enterprise installation of Respondent’s CAD solution.) 

 
 Respondent must complete and submit Exhibit 2 (Prospective 

Contractor’s References) to this RFQ to verify this MMR.  Note:  All 
references must be in the United States or its territories. 

 
2.2  If Respondent’s compliance with a County contract has been reviewed 

by the Department of the Auditor-Controller within the last 10 years, 
then Respondent must not have unresolved questioned regarding 
costs that have been identified by the Auditor-Controller, in an amount 
over $100,000.00, that are confirmed to be disallowed costs by the 



 
contracting County department, and remain unpaid for six months or 
more from the date of disallowance, unless such disallowed costs are 
the subject of current good faith negotiations to resolve the disallowed 
costs, in the opinion of the County. 

 
2. Paragraph 3.0 (RFQ Timetable) of the RFQ has been deleted in its entirety and 

replaced as follows: 
 

3.0 RFQ TIMETABLE 
 
The timetable for this RFQ is as follows: 

 
 Release of RFQ  ..................................................................... 10/12/22 

 
 Request for a Requirements Review Due ............................... 10/26/22 
 
 Written Questions Due ............................................................ 12/21/22  
      
 Questions and Answers Released  ......................................... 12/28/22 
 
 SOQs due by (date and time) 3:00 P.M. (Pacific Time)* ..... 01/06/23 
 
The foregoing dates may be changed at any time at the sole discretion of the 
Department.  Such changes will be made through an addendum and posted 
on the Department’s website at http:shq.lasdnews.net/shq/contracts/info.html.  
All potential Respondents are encouraged to monitor the above solicitation 
website for Bulletins, as they are posted, during the entire RFQ process. 
 

*Notice to Respondents: Please be advised that if you previously submitted your SOQ 
on or before the original due date of 11/18/2022, you do not need to re-submit an SOQ.  
This Bulletin #4 is intended to amend the Minimum Mandatory Qualifications and RFQ 
Timetable.  
 
All other terms and conditions of the RFQ remain unchanged and in full force and effect. 
 
Should you have any questions, please contact: 
 

Contract Analyst:  Ms. Alex Madera 
Email: AMadera@lasd.org. 
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